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Patient Experience 



Education & Awareness 



Touchless Self Declaration 



Touchless Transactions 



Patient Care 



COVID Patient Assessment 



Video Consultation 



Cognitive Capabilities 

Natural Language Processing Computer Vision 
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Discharge Summary Generator 





COVID Home Care 





Conversational AI 



Resource Management 



Bed Status Dashboard 



Discharge Tracker 

 



Equipment Availability 



Employee Experience & Safety  



Staff risk assessment 



BMH Intelligent Assistant 
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Research Studies 



• COVID risk assessment chat bot used by 15000+  users 
across the country. 

• 2.5 lakh visitors screened till date using the self 
declaration system. 

• 70% reduction in time for COVID discharge summary 
generation 

• Achieved 95% utilization of COVID care areas and 
equipment 

• Additional revenue generation through optimizing 
home care service delivery 

• Optimize care delivery of ICU patients by utilizing 
computer vision 
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Outcomes Achieved 

• Robotic Process Automation (RPA) for 
submission of data to government authorities 

• Use of AI powered chat-bots enhanced user 
experience 

• Geo-tagging with real-time travel time estimation 
helped streamline home care services 

• Geo-fencing helped ensure data security and privacy 

• Minimize COVID exposure of staff 

• Low-cost incremental innovation developed by the 
in-house IT team 

 



Awards & Recognitions 

Digital Technology Senate Award 2021 

Runner-up in the Cloud DevJam Hackathon 
conducted by Google Cloud 

Frontline Warriors’ Award 2021 
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