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Education & Awareness
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COVID Screening

Did you have any international
/ inter-state travel in the last

14 days?

Did you have any contact with
patients diagnosed with
COVID-19?




Touchless Self Declaration
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COVID Warriors

Source

Total Self (BD) Self (0) Staff
243898 30153 § 24945 | 188800

Source %

self (BD) seif (0) Staff
12% 10% 77%

Category

Patient Bystander

108726 116998
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Pre-Registration

Please answer the following
questions to complete your
pre-registration.

Upon successful submission
of your details, you will receive
an SMS with your Pre-
Registration Code.

Please save it for your future
reference.

What is your First name
(GaIRl0BOQ @R 3( BIU0)?

First name

1143 MM

< VM-BMHCLT

o

:

_ CAH

Thanks for using our online
appointment booking services.
981366 is your OTP for using
this service. Don't share this with
anyone.

Dear VIGNESH VIJAYKUMAR
(UHID:0001397475),your payment
was successful. Appointment

with ABHAY MANI MARTIN. on
15-Feb, 05:20 PM at Baby Memorial
Hospital is confirmed.

Timing may change in case of
emergency.

Hi VIGNESH VIJAYKUMAR, you
can now check-in online using

the below link. Please save the
check-in slip for consultation.
https://checkin.dev.bestdocapp.in
/A7h558?id=1VmWJt3ZoN
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COVID Patient Assessment

Initial Evaluction:

COVID Category

Moderate Symptoms with Comorbidity (Cat B)

Clinical Severity

Mild Disease
[ ] History of contact with COVID-19 patient?

i= Symptom Details

Cough Fever

] sore Throat [ ] Diarrhoea
] chest Pain ] vomiting
] Nasal Discharge [ Body Ache

] Abdominal Pain
Symptom Start Date

09/08/2021

History of Present lliness

File Edit View Format

@ Paragraph

[ ] Breathlessness
[ ] Nausea
] Hemoptysis

[ Sputumn

PP 6th Edition
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Video Consultation




Cognitive Capabilities

Computer Vision

0 B30 ammcnir

e TR &MI

Natural Language Processing

Voice recognition

Use speech recognition in the device keyboard to
insert data into the textbox below.

The patient has a heart rate of 72 per minute,
respiratory rate of 21 per minute, BB is 120/84 mm of
Hg. exygen saturation is 100%

[ ] Automatically insert vitals data when | finish
dictating all parameters.

Insert Data

o c 6th Edition
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BMH Care Portal

ICU Monitoring:

= Vitals

Image Capture

Voice Recognition

Sugar & Urine
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BMH Care Portal

Voice recognition

Speak now

1 2 38 44 5 6 7 8 9 0
QWERTYUI OP
A SDFGHJK L
4 Z X CVBNMX
723 © @ engih .




Cognitive Capabilities

Y Vitals Monitoring Graph 2

Heart Rate:

= ,c 6th Edition
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Discharge Summary Generator

g [pen care

COVID Warriors COVID Discharge Summary

Name: Suresh Krishnan UHID: 3456361
AgelGender: 53yrs / Male 1P Number: ADM 14091
Admission Date: June 2, 2020 Discharge Date: Sept 19, 2020

i= Discussion

Discussion Admitting Consultant: ANOOP KUMAR A S

© (@ Paragraph ¥ B I Diagnosis

A 60 year old Male, with no prior o sl
co-morbidities; was admitted on
19/10/2020 with a history of Clinical History
Breathlessness of 3 days
duration. No history of contact
with COVID-19 positive patient.
COVID-19 Truenat done on
19/10/2020 was Positive. All
other sytems were normal. No
hypoxia or oxygen requirement
during the stay. He was treated
with Multivitamins and other COVID Test Results
supportive measures. Patient is

Clinical Severity: Mild Disease

Symptom Start Date: Gcl. 3, 2020

Presenting Complaints: Cough, Fever, Breathlessness

History of Present lliness:
Fever for 1 week

Comorbidities: Diabeles, Hypretension, Coronary Artery Disease

X R Admission Test Date: Ocl. 1, 2020 Discharge Test Date: Ocl. 3. 2020
Symptomatlca"y better and is Test Type: Antigen Tesi Test Type: RT-PCR
s PP Lo "

P Test Result: Positive Test Result: Megative
General Examination
Auto-generate Discussion

Pallor: Yes Icterus: Yes
Clubbing: Yes Cyanosis: Yes

i= Discharge Advice 2 Gen. Lymphadenopathy: Yes Oedema: Yes

DiSChC)rgC Advice Blood Pressure: 120/120 mm Hg Pulse Rate: 72/ minute
Respiratery Rate: 16/ minule Temperature: 35.0 °F

Saturation: 100% on room air GCS: E4 VO ME

6th Edition .‘J
021

CAHOTECH zz




Outstanding Bills ACD 1PB CRE HK coviD Lab QMS Discharge Tasks Pre-Registration Bed Status :@ (2] 9 HiBijoy B

i= Oxygen Therapy
= ICU Stay >

i= Discussion

Discussion

File Edit View Format

€ @ Paragraph vB I EE==== =R
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i= Discharge Advice >

6th Edition

N CAHOTECH =




COVID Home Care
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Home Care
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Home Care

Pa bath Chelannur

g o) BaIBMMA

Thank you for choosing BMH for your
healthcare needs. You can track the
real-time status of your home care

request using this page.

Pullaloor
alpsd

Palath
Thank you for choosing BMH for your

alJRIOY
Kakkodi f;gg;gjg healthcare needs. You can track the
BEH6S real-time status of your home care
Q request using this page.

0
@Q MALAPC;?RAMBA
On the way

@eoom

Current Status:

Bill Generated

B Download Bill

Current Status:

Click below to call the home

ad \ Q
Ko 9(0%?
care nurse assigned for your

e Jeeeds
request:
If you have any UPI app (Google Pay /

Paytm / BHIM etc.) in your device, click
below to pay online via UPI:

Iringallur

Q @ odleanend
o/ Home Care Nurse

Z Google Pay

AREEKKAD
WREHNIS

Have queries? Click below to
call our home care coordinator:

Cheruvannur R
6aI0)UERA «

Beypore Feroke + ' ,
&/ Care Coordinator

@6nlo 1@ DGO

Have queries? Click below to

Chaliyam
Keyboard shortcuts Map data ©2021 Terms of L,
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Conversational Al

- ‘ +1 (720) 605-4744
have been recommended
for the COVID Monitoring
Program by your doctor.

Would you like to enrol in
the program?

Yes No

+1 (720) 605-4744

Hello Mr Saji Mathew, You have been
recommended for the COVID
Monitoring Program by your doctor. ...

Yes 12:40 pm

To start with, please give me your
date of birth. Please specify in
DD MM YYYY format. For
example: if it is 03 April 1998;
write as 03 04 1998.

22 051969 1240 pm

| have verified the details. | am
here to assist you during your
recovery at home!

Your doctor has requested
a few details about your

6th Edition
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Bed Status Dashboard

Bed Status

Operational Occupied Vacant

128 13 15

Vacancy by Location Category

COVID Ward COVID Room CcoviDICcuU COVID Transit

5 8 2 7

67 27
Occupancy by Location Category

COVID Ward COVID Room covibicu COVID Transit

29 59 25 18

evc 6th Editi
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Discharge Tracker

Discharge timeline for Thomas Joseph

Pre-discharge marked at 1:33
AM, 25/3/2021.

Discharge bill completed at
12:27 PM, 25/3/2021.

Discharge summary
completed at 11:59 AM,
25/3/2021.

Bill payment completed at
12:51 PM, 25[3 2021.

Medicine return completed at
12:01 AM, 25/3/2021.

Room vacated at 2:02 PM,

25/3/2021.
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Equipment Availability

COVID Warrlors

Equipment Dashbo

Equipment Usage

Ventilator Multiparameter Monitor BIPAP
@ 0
High Flow Nasal Cannula Syrmge Pump Infus:on Pump
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Staff risk assessment

Staff Details:

Employee Number

Hospital staff

COVID aymptoma?®

Symptom details:

Cough

[ sore throat

[0 Chest pain

[ Nasal discharge
O Abdominal pain
Symptom start date

Symprom start date

Symptom detalls

Symptom dotaile

Favar

[ Digrrhosa

O VYemiting

[ Body ache

Employee Search

[] Breathlessness

[ Nausea

[ Hemeptysis

[ Sputum

ai_c
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BMH Intelligent Assistant

BIA: BMH Intelligent Assistant

Hi Sunena, | am BMH Intelligent Assistant.
Welcome to BMH Care Portal

You are currently in the Bed Board [BI0] section.

Wouild you like me to provide a brief walkthrough of
this page?
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Research Studies

- BMH Med. J. 2021:8(3):103-109. Research Article

Adverse Drug Reactions in ChAdOx1 nCoV-19 vaccine among
Health Care Workers

Shajt Thomas John, Alexander KG, Gayathri K
Baby Memorial Hospital, Kozhikode, Kerala, India
Address for Correspondence: Dr. Shaji Thomas John, MD, FIAMS, FIAP, Chief of Clinical
Support Services, Baby Memonial Hospital, Kozhikode 673004, Kerala, India.

Email:doctorshajif@hotmail.com.

Abstract
ot

Symptom

Background: Severe acute respiratory syndrome by Coronavirus 2 (SARS-CoV-2) infection
and the resulting Corona virus disease 2019 has afflicted millions of people. The safety
profile and effectiveness of the vaccines available are of great concern as vaccination is the
main stay of control of the disease, other than the usual Covid appropriate behaviour
measures.

Brea

Ct

Objective: To study the incidence and extent of adverse reactions based on age and sex after
ChAdOx!| nCoV-19 vaccine (AstraZeneca Oxford Covid Vaccine) in Health Care Workers.

Study Design: An online questionnaire through a cloud-based survey software by Google
Forms was sent; and the adverse events experienced were collected 7 days after the first and
second doses of the vaccine.

Swelling (F

Participants: Health Care Workers in an urban multispecialty hospital.
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Outcomes Achieved

e COVID risk assessment chat bot used by 15000+ users
across the country.

* 2.5 lakh visitors screened till date using the self
declaration system.

e 70% reduction in time for COVID discharge summary
generation

e Achieved 95% utilization of COVID care areas and
equipment

* Additional revenue generation through optimizing
home care service delivery

* Optimize care delivery of ICU patients by utilizing
computer vision



Outcomes Achieved

* Robotic Process Automation (RPA) for
submission of data to government authorities

e Use of Al powered chat-bots enhanced user
experience

* Geo-tagging with real-time travel time estimation
helped streamline home care services

* Geo-fencing helped ensure data security and privacy
* Minimize COVID exposure of staff

* Low-cost incremental innovation developed by the
in-house IT team



Awards & Recognitions

_+*% DIGITAL
s e~ Technology Senate

<o % Awards 2021

LIFE SCIENCES (PHARMA + HEALTHCARE) [UNESE S 200

BABY MEMORIAL HOSPITAL

WITH THE DIGITAL TECHNOLOGY SENATE AWARD 2021 UNDER
ENTERPRISE MOBILITY
CATEGORY

P

(2

SRIKANTH RP
ECATIR, EXPRESS COMPUTER & CRA 100A
INCIAN EXERESS GHOUF

Digital Technology Senate Award 2021

'\>CIoud DovJam

Ginagte [ owd
Jrning

&) Google Cloud

RUNNER-UP

BIJOY JOHNSON

oeclared as 15t runner-up at 'Cloud Devlam Hackathon I

Themne: Telehealth platform | Team: HealthTech

15t October, 2020 TECHEIG

........

Healthcare }
Iralc\s(mr:adm.

Summit2021

THE FRONTLINE WARRIORS’
AWARDS 2021

Proudly presented to

Saji Mathew

Baby Memorial Hospital

For the relentless efforts In technology Innovation aimed
at helping both the organisation and frontfine warriors

gain efficiency and timeliness during this S
unprecedented health crisis f

Frontline Warriors’ Award 2021

Runner-up in the Cloud Devlam Hackathon
conducted by Google Cloud
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