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Improving diagnhosis for patient satety with the slogan

“Get It right, make 1t safe”

15th September 2024 10.00am-2.30pm IST

Committed to Safer Healthcare

Join us for an impactful virtual event on World Patient Sarety Day (WPSD), as we
unite to advance the cause of patient satrety through improved diagnhosis.

This year's program follows the WHO theme, “Improving Diagnosis for Patient
Safety" with the slogan “Get it Right, Make it Sate". Our goal is to underscore the
critical role of accurate and timely diagnosis in improving health outcomes and
ensuring patient satety.

Be part of a global movement dedicated to enhancing patient safety
through timely and accurate diagnosis.




Program Highlights
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Communication Issues: Effective Communication in Healthcare

Explore the challenges and solutions related to communication
In healthcare settings.

Diagnosis: Missed or Delayed Diagnhoses

Dive deep into the causes and consequences of missed or
delayed diagnoses. Learn strategies to minimize these risks and
ensure timely and accurate identification of health conditions.

Patient Engagement in Patient Safety

Understand the vital role patients play in their own safety.
Discover ways to engage patients effectively in the diagnostic
process, ensuring they are informed, involved, and empowered.

WPSD Contest Winners Awards Presentation

Celebrate with us as we recognize the winners of the WPSD
Contest, highlighting innovative contributions to patient safety.

Together, we can make a difference in patient safety
through better diagnosis.
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AGENDA

"% (10:00am - 10:40am IST) Inaugural Session
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Dr Piyawan Limpanyalert

CEO,The Healthcare Accreditation
Institute, Thailand

Chief Guest

«

Dr Girdhar Gyani Dr Alexander Thomas Air Marshal (Dr) Pawan Kapoor,

Patron, CAHO Founder President, CAHO & AHP! AVSM, VSM & Bar Retd.
Director General, AHP Patron, CAHO
Former DGMS (IAF)

Dr Vijay Agarwal Dr Lallu Joseph Dr Sankar Sengupta
President - CAHO Secretary General, CAHO Vice President, CAHO |
Quality Manager and Assoc. GS, MS, CNCI Kolkata
CMC Vellore

i 10.40am-11.30amIST  Panel Discussion
Communication Issues: Effective Communication in
Healthcare to Care of Patients

Panelists:
Dr Sanjay Arora Dr Deepak Patkar Col Binu Sharma
Founding Partner, Shubhan Ventures | Director Medical Services & Head, Senior Director Nursing,
TEDx Speaker Department of Imaging, Nanavati Max Max Healthcare
Super Speciality Hospital
Dr Neil Sequeira Dr Rajendra Patankar Dr Nilesh shah
COO, Thane Cancer Hospital CEO, Jupiter Hospitals,Pune President and Advisor to CEO,
Metropolis Healthcare Ltd
Moderators: v
Fr Johnson Vazhappilly Dr Narin Sehgal
Executive Director & Chief Executive Medical Director at Sehgal Neo
Officer, Rajagiri Hospital, Cochin, Kerala Hospital, Laproscopic and Bariatric

Surgeon at Sehgal Neo Hospital




"% 11.30am-12.20pmIST  Panel Discussion
Diagnosis : Missed or Delayed Diagnoses - Part |

Panelists:
Dr Sudip Datta Mr Tushar Prasad Dr Puneeta Bhatia
Additional Professor & Head, CyberSec Lead, Sr Consultant & Head,
Dept of Laboratory Medicine, AlIMS Schneider Electric Biochemistry & Immunoassays,
Healthians Labs
Dr Neeraj Jain Dr Ruchika Goel Dr Sonal Saxena
President & Course Director, MELAP Associate Director Histopathology, Senior Vice President Lab Operations,
Dept. of Pathology and Laboratory Healthians Labs
Medicine, Medanta The Medicity
Dr Arun Harith Dr Ruchi Kapoor Dr Arati Khanna Nagpal
Professor, Department of Biochemistry, National Head - Lab Clinical Excellence, = Head - Hematology and Biochemistry,
Amrita School of Medicine Faridaba Tata 1mg Pathkind Reference Lab
Moderators:
Dr Aparna Jairam Dr Parag Rindani
Founder and Director of Asavlee CEO, Wockhardt Hospitals Ltd

Dr.Aparna’s Pathology Labs & Asavlee
Chairperson Diagnostic Centres, CAHO

i 12.20pm-0110pmIST  Panel Discussion
Diagnosis : Missed or Delayed Diagnoses - Part i

Panelists:
Mr Vinod Kumar KB  Ms Jenifer ThamizhPriya Dr Indu Arneja
FMS Consultant, Rajagiri Hospital Facility Biomedical Engineer, Founder Director, Indian Institute of
Management Consultant & Managing Partner, Christian Medical College and Hospital Healthcare Communication

V B G Consulting Engineers

Dr Tamaghna Gosh Dr Reema Bahri

Director, Products (Neurocritical Care),

Lead Radiologist Qure.al Director, Lab and Hospital Quality Operations,

Aarvy Healthcare | North Zone Diagnostic
Division representative, CAHO

Moderators:
Dr Suvin Shetty Dr Shweta Prabhakar
Consultant Pathologist and the Head of CAHO - North zone Chairperson,
Dept. of Laboratory Medicine at Head Quality & Patient Safety,
Dr LH Hiranandani Hospital, Mumbai. Fortis Mohali




01.10pm-01.50pmIST Panel Discussion
Patient Engagement in Patient Safety

Panelists:
Ms Nadira Chaturvedi Ms Jyotsha Varma
Co- Chair, Patients for Patient Safety
Foundation,Management Consultant,
Academician (IIMA Alumnus) and
Social Entrepreneur
Moderators:

Dr Anuradha Pichumani  \r joy Chakraborty

Executive Director, Sree Renga Hospital, Chief Operating Officer, P. D. Hinduja

Chengalpattu, Tamil Nadu Hospital & Medical Research Centre.

01.50pm - 02.10pm IST WPSD Contest Winners Awards Presentation
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Dr Parag Rindani Dr Shweta Prabhakar Mr Renjith Krishnan
CEO, Wockhardt Hospitals Ltd CAHO - North zone Chairperson, Chief Executive Officer -
Head Quality & Patient Safety, Kinder Hospitals
Fortis Mohali

Dr Atul Kapoor Dr Jeet Patwari

Managing Director,

Regency Hospital Ltd. Managing Partner - Pinnacle

Healthcare Consultants

02.10pm - 02.30pm IST Vote of thanks
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Dr Vinita Kothari

Secretary, Diagnostics Centres - CAHO.
Founder, Healthy Bharat Initiative
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