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FIRST RUNNER UP
KIMSHEALTH ,Trivandrum

Audit : Impact of tracheostomy
nurse in reducing

tracheostomy related
complications

SECOND RUNNER UP
Balco Medical Centre, Raipur

Audit : Analysis and use of Peripherally
Inserted Central Catheter (PICC-line) in

hemato-oncology patients

PSG INSTITUTE OF MEDICAL SCIENCE &
RESEARCH, COIMBATORE

Audit : Adherence to blood volume and
turn around time for reporting critical

alerts in blood cultures

CARITAS HOSPITAL,
KOTTAYAM

Audit : Stopping of Metformin in
diabetic patients with Chronic

Kidney disease Stage 4 &5

ASTER CMI HOSPITAL, BANGALORE
Audit : To audit endoscopic goals set

by Medical Gastroenterology
department  

PARVATHY ORTHO HOSPITAL PVT LTD,
CHENNAI

Audit : Venous thromboembolism
prophylaxis in knee arthroplasty patients 

WINNER
Christian Medical College, Vellore (Neurocritical Care Unit) 
Audit : Symmetry of Computerized Tomography of the brain in

traumatic brain injury

RUNNERS UP

CQE SURVEYS & AUDITS
25th Nov, 2021

The 9th session of Continuing Quality Education (CQE) series on Surveys & Audits was held
on 27th November, 2021 with Mr. Gaurav Loria (Apollo Hospitals) as the Organizing
Chairman and Dr. Vasundhra Atre (Fortis Healthcare Ltd) and Ms. Rashmi Srivastava
(Narayana Health) as Organizing Secretaries. The event was a huge success with over 400
participants and an array of excellent speakers. The session started with a welcome
address by Mr. Gaurav Loria who stated on the importance of surveys and audits as an
integral part of Quality & safety in healthcare. Mrs. Rashmi Srivastava elaborated on Culture
of Safety with excellent examples of tools and methodology for doing survey on the same.
Mr. Loria then spoke on Medical record reviews. The new requirement of capturing Patient
Reported Outcome Measures (PROM) in the NABH 5th edition standards was explained in
detail by Dr. Sanjeev Singh (Amrita Hospital). This was followed by an interesting panel
discussion moderated by D. Vasudhra Atre. Dr. Suvin Shetty (Hiranandani Hospital,
Mumbai) and Dr. Anna George (Aster DM Healthcare) as panelists. Mr. Harkaran Singh
Sahni (Apollo Hospitals) shed light on Patient Satisfaction & experience surveys. Dr. Lallu
Joseph (CMC Vellore) spoke about Internal user surveys. This was followed by a talk on
Clinical Audits by Dr. Narayan Pendse (Fortis Healthcare). The 5 shortlisted entries for the
Clinical Audit competition out of 39 entries presented their audits which was scored by a
jury consisting of 4 members – Dr. Babu Narayanan (Dr Mehta’s hospital, Chennai), Dr.
Pramod Paharia (Nazareth Hospital, Shillong), Dr. Madhulika Jain (Bombay Hospital,
Mumbai) and Dr. Priyanka Sambyal (Police Hospital, Jammu) 

The results were announced as follows:
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JOIN CAHO

INTERNATIONAL DAY OF PERSONS WITH DISABILITIES

3 December 2021

6TH INTERNATIONAL CONFERENCE OF CAHO

THEME : BUILDING CULTURE OF SAFETY IN HEALTHCARE

01
April

2-3
April

Pre
Conference
Workshop

ConferenceBLOCK
YOUR DATES

NOW!

Venue : Grand Hyatt Kochi Bolgatty, Kerala (India)

REGISTRATION OPENING SOON...

 LAST DATE OF SUBMISSION - 20TH NOV

PARTNER EVENTS

Certificate Course on Laboratory Quality Management &
Internal Auditor System (ISO 15189 -2012)

Basic Certificate Course on Antibiotic Stewardship

Workshop on NC closure

Basic Certificate Course on Antimicrobial Stewardship

Certified Professional For Quality Implementation in
Hospitals (CPQIH) - Basic

UPCOMING TRAINING PROGRAMS

18TH -
19TH DEC



18TH DEC



21 DEC



8TH JAN 2022 



22ND - 23RD

JAN 2022 

INDIA INTERNATIONAL
MEDICAL EQUIPMENT/
HOSPITAL'S NEEDS
EXPO 2021 @ AMTZ,
VIZAG
TRANSFORMING
INDIA'S HEALTHCARE
TECHNOLOGY -
PARADIGM
HEALTHY INDIA VISION
2025

11-13




DEC

W A T C H
& Learn

REGISTER

7
DEC

5:00
-6:00 PM

(IST)




CAHO-ISQua International Webinar Series

WEBINAR 13 - CONTINUOUS QUALITY IMPROVEMENT
THROUGH CLINICAL INDICATORS
Dr. Philip Crowley
National Director of Stategy & Research Health Services Executive, Ireland

Study at your
convenience 
Anytime
enrollment ! 

We hope you enjoyed our newsletter. If you have questions
or feedback, please do contact us.

CONFIDENTIAL
NATIONAL
VOLUNTARY
EVENT
REPORTING
TOOL

The submissions will
be anonymised
and made available
on our website.

FOR CAHO MEMBERS ONLY!

FIND OUT MORE

CONVERT is the initiative of CAHO to create the repository of
ANONYMOUS events with findings and learning points for improving

patient safety. The event can be in the form of storyboard.



CAHO invites its members to contribute to the repository that could
become a good learning tool for all stakeholders in the industry. 

SUBMIT NOW

Student Research Mentoring Program

Student Registration: Click here
Mentor Registration: Click here

For queries, please write to us at cahoresearch@gmail.com or contact Dr. Nivedita
Singh at + 91 9872320544

1. International Certification Program in Leadership (LEADS)
2. Certificate Course in Healthcare Risk Management (CHRM)
3. Migration from NABH 4th edition to 5th edition
4. RT-PCR with CBNAAT and TrueNat for COVID Testing Laboratory
5. Certificate Course in Problem Solving (PRO)
6. Infection Control Nurses (ICN) Course

You should submit e-modules along with assessment within pre-defined completion timeline
from the day of login to earn your certification.

1. MasterClass Series 1 (Healthcare Quality and Safety)
2. MasterClass Series 2 (NABH 5th Edition Requirements: Focus on Depts)
3. MasterClass Series 3 (Facility Management in Healthcare)

Let’s Learn...

WEBINAR ON SIMPLE STEPS TO NABH ACCREDITATION 
26th Nov, 2021

A webinar on Simple Steps to NABH Accreditation was organized by the state of Tamil
Nadu representatives under the leadership of its Chairman Mr. J Adel (GM- Operations,
MMHRC Madurai). Dr. Lallu Joseph (Secretary General, CAHO; Associate GS & Quality
Manager, CMC Vellore) was the speaker for the session. It was attended by 400+
participants across the country and was greatly appreciated.

10
DEC

4:00 PM
(IST)




ISQUA'S 38TH
INTERNATIONAL
CONFERENCE
(BRISBANE 2022)
DESIGNING FOR THE
FUTURE - COMMUNITY,
RESILIENCE AND
SUSTAINABILITY
Call for papers is open !!

17-20




OCT
2022

EXPLORE

WEBINAR 2 - DIGITAL COMMUNICATION IN DIAGNOSTICS
Dr. Santwana Vernekar
Representative - Diagnostic Division, CAHO
Founder & Chief Trainer, Q-Team

CAHO-Diagnostic Division Webinar Series

SPECIAL JURY AWARD
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