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Schedule

Guests of Honor

Quality and Patient Safety Movement: My Experiences
in Leading from the Front
- Dr Peter Lachman (1SQua)

Impact of Accreditation on Human Resource
Management: Malaysian Experience
- Ass. Prof. Dr MA Kadar Marikar (MSQH)

Redesigning Leadership with LEADS Global
- Dr Graham Dickson (LEADS Global)

Speakers

Speak Up for Health Worker Safety
- Dr Triona Fortune (FQAS)

Manpower Planning and Acuity adjusted Staffing:
Strategy for Nurse Manpower Planning and Workload
- Capt. Ajitha Nair (HealBiz)

Legal Aspects in HR and New Labor Law Codes 2020
- Mr Samuel Abraham (CMC Vellore)

Effective Implementation of Performance Appraisal for

Clinicians: Practical Aspects
- Dr Murali Srinivasan (Manipal Health Enterprises)

Outsourcing in Healthcare: Merits and Demerits
- Mr Rajeev Chourey (Care Group of Hospitals)

Privileging of Doctors, Nurses and Technologists
- Dr Antony Lazar Basille (Star Hospitals)

Technology and Human Resources Management in
Health Care
- Mr Manjunath TR (iTechnoSphere Pvt Ltd)

Digital Trends in Healthcare Training & Development
- Mr Deepak Sharma (iPC Health)

Valedictory
Winners Announcement: Best HR Practices in Hospitals

Launch of International Certificate Program in
Leadership

CAHO Scroll of Honour in Healthcare Leadership

CAHO New Governing Committee (2021-22):
Announcement

REGISTER FOR CQE

Be a part of the collective effort to
improve patient safety by building
a culture of safety in healthcare.
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CAHO Masterclass v3.0

FACILITY MANAGEMENT IN HEALTHCARE

Upcoming training programs from

CAHO Academy

30th April * Workshop on Quality Tools & Techniques

8th May ¢ Fire Safety & Emergency Preparedness Training
Program

15-16 May « Advance Certified Professional for Hospital Infection

Control (CPHIC - Advance)

15-16 May * Laboratory Quality Management System & Internal
Auditor (I1SO 15189 - 2012)

Ethics & Clinical Research - Good Clinical Practices
17th April 2021

A one day workshop on Ethics & Clinical Research - Good Clinical Practices was conducted on
17th April. It was well attended by professionals across the country.

Dr Pratibha Pereira & Dr C Suthakaran were the faculty for the workshop. The workshop covered
- overview of GCP/ICH, ethical conduct and regulations of clinical research, the role of IRB/IEC,
clinical trial protocol & investigational products, safety monitoring and reporting, the outline of
FDA/CDSCO regulations in medical research.

CAHO &
FRIENDS

Innovatio Curis Foundation of Healthcare & Excellence (ICFHE)

7th Virtual Club Meeting

Avenues and Methodology to get funding for Healthcare Startups/ Projects

8th May, 2021 (2:00 - 3:30pm)

Team Excellence

fa Awards for

Continual-Quality
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QualTech Prize - Healthcare 2021
Team Excellence Awards for Continual Quality Improvement Breakthroughs

July 2021
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Digital Course

Problem Solving Pro Certification

The digital course is a beautiful, live-action case study-The Case of the Late Patient-that
takes you through the Problem-Solving journey, in a ‘comic book’ style.

"Patient Safety and Affordability are two major issues confronting healthcare. Mr Suresh Lulla,
Founder of QIMPRO, has done commendable work in the application of proven quality tools in
healthcare, which is aimed at improving the efficiency and therefore the affordability.” - Dr Girdhar
Gyani, Founder & Director General, AHPI

On successful completion of the digital course, each candidate will be able to download an
e-Certificate of Completion awarded by CAHO & Qimpro.

Fee: INR 5,900 incl. GST

+91-89283-13723 | connect@qimpro.com

ISQua’s 37th International Conference

8th -11th July 2021
on
Emotion, Inspiration and Creativity - Pathways to Global Health Quality

LET'S
LEARN e

Highlights

International Webinar Series

4th May 2021 @ 5 pm IST
Patient Experience

By:
Ms Anna Edwards
Head of Clinical Outcomes and PPE - COVID 19 Taskforce, Cabinet Office UK

Ms Isabela Castro
Co-Chair, The Beryl Institute of Global Patient & Family Advisor Board, US

Quality Fables Chats

11th May 2021 @ 4pm IST
Red Bags. Green Bags.

Previous chats can be viewed at https://www.caho.in/list-resource-centers/webinar

Student research mentoring program

Student Registration - Click here
Mentor Registration - Click here

For queries please write to us at cahoresearch@gmail.com or
contact Dr.Nivedita Singh at + 91 9872320544
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1. Certificate Course in Healthcare Risk Management (CHRM)

2. Migration from NABH 4th edition to 5th edition

3. RT-PCR with CBNAAT and TrueNat for COVID Testing Laboratory

You should submit e-modules along with assessment within pre-defined completion timeline from

the day of login to earn your certification.

4, CAHO MasterClass Series 1

5. CAHO MasterClass Series 2
NABH 5th Edition Requirements: Focus on Departments

GET A THIRD PARTY
FIRE AUDIT
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