PATRONS

We welcome the newest members among our Patrons. They join Dr. Girdhar Gyani, Dr.

Venkatesh Thuppil, Dr. Alexander Thomas, and Dr. Pawan Kapoor in this honor.

Dr. Ml Sahadulla Dr. Nagendra Swamy S C
Chairman and Managing Director Founder Chairman
KIMS Health Medisync Health Management Services

CAHO DIAGNOSTIC DIVISION

CAHO's new diagnostic division is now led Dr. Seema Bhargava,
by distinguished names in the field. We Chairperson & Senior Consultant, Dept. of
look forward to an amazing journey Biochemistry & Professor
improving Quality in Diagnostics. GRIPMER, Sir Ganga Ram Hospital
Dr. Ravikumar Raju, Dr. Aparna Jairam,
Chief Coordinator NABH, Founder & Director, Asavlee - Dr Aparna's
Kidwai Memorial Institute of Oncology Pathology Laboratories
Research and Training Centre, Bangalore CEO, IMMUCARE Puvt. Ltd - Center of

Excellence for Autoimmunity, Kochi

COLLABORATION

MOU with Chitkara University
MoU has been signed between CAHO and Chitkara University to strengthen Quality and Patient
Safety initiatives in Healthcare. This is a unique opportunity to train professionals/ students to

handle the quality and accreditation process in healthcare organizations.

WORKSHOPS

CAHO conducted the second online workshop on Basic Nursing Communication today with
participants from across the country. The faculty included Mrs. Rama Jaykumar, Dr. Natasha

Bhasin, Mr. Abdul Dhyan Razack, Ms. Merlin Gayathri G.

PRE-REGISTER FOR THE NEXT SESSION

International Webinar Series

5th January 2021 @ 5pm IST

Incident Reporting Analysis and Building The Culture of Safety
By

Dr. Shin Ushiro , MD, PhD

Professor & Director, Division of Patient Safety, Kyushu University Hospital, Japan
Director, Japan Council of Quality Healthcare (JCQHC)

Participation certificates will be issued jointly by CAHO and ISQua with 2 each - CAHO Credit
points and ISQua Fellowship Credit points.

REGISTER

Click here to watch the video of our previous webinar

Speaker: Dr. Eyal Zimlichman (Israel)

Topic: Patient-Reported Outcome Measures (PROMs)

Register for the next Quality Fables Chats

Sweating the Training
Date - 12th January 2021
Time - 4 to 5pm

REGISTER FOR QUALITY CHAT - 3

1. Online Master Class Series 2 on ‘Health Care
Management

IIM, Shillong, Centre for Development of North Eastern Region
(CeDNER) in association with Consortium of Accredited Health Care
Organization (CAHO) brings to you Online Master Class Series 2 on

‘Health Care Management’

Date: 20th to 22nd December 2020
Time : 5:30pm to 7:30pm

Topics:

e HR Practices: Making your organization an ‘Employer of Choice’

e Occupational Health and Safety Risks in the Healthcare sector

e [egal Aspects in Healthcare: Top tips for healthcare professionals

e Maximizing operational efficiency and process optimization in a healthcare setting
e Understanding Cost V/s Price V/s Value in healthcare

e Clinical Governance

FIND OUT MORE

2. CAHO MasterClass Series 2

CAHO introduces Masterclass Series — 2 commencing from 6th January 2021, on NABH 5th
edition Requirements- Focus on Departments.

13 LIVE SESSIONS

e Radiology Department

e |aboratories & Blood Bank

e Emergency Department

e Human Resources Management
e Doctors

e Critical Care

e Nurses

e Medication Management

e [nfection Control Professionals

e Quality and Patient Safety

e Top Management

e Facility Management

e Medical Records/ Information Management

One session every week on Wednesdays (6-7 pm) followed by Q& A, discussions and certification
post completion of series. Interested participants can access recordings of MasterClass Series
1.0 as self-paced learning.

FIND OUT MORE / REGISTER NOW

1. Certificate Course in Healthcare Risk Management (CHRM)

10 self-paced e-modules with exercises, references and CHRM certification after online
evaluation by CAHO in association with Asian Society for Quality in Healthcare (ASQua).

2. Migration from NABH 4th edition to 5th edition

11 self-paced e-modules with exercises and references about the transition to NABH 5th edition
followed by online evaluation. It aims at helping healthcare professionals through the stepwise
progression to a mature quality system covering the full accreditation process.

3. RT-PCR with CBNAAT and TrueNat for COVID Testing Laboratory

The program consists of 8 self-paced e-modules on RT-PCR application in molecular diagnostics
in implementing standardized molecular techniques.

FIND OUT MORE

CAHO in association with Sankara Nethralaya brings to you Certificate Program in Healthcare
Quality Management. The program will cover theoretical and practical aspects of quality at all

levels of healthcare delivery.

Program Highlights:

e 3hours x12 Saturdays online contact classes

e [Introduction to Quality Management Standards & Accreditation
e Quality Improvement Tools & Projects

e Quality in Clinical Processes & Support Services

e Facility Management & Operations

e Clinical Governance

FIND OUT MORE

Healthcare Quality Improvement is about solving chronic problems in organizations that are
embedded in managerial processes and do not come with alarms. Therefore, tragically, they

hatch chronic waste referred to as Cost Of Poor Quality (COPQ).

CAHO - QIMPRO presents “Certification for Problem Solving” commencing from January 2021.
The program has been designed to build an army of healthcare professionals who are adept at
recognizing and solving chronic problems in cross-functional managerial processes and help to

significantly reduce the COPQ in the hospital.

The program comprises of:

e Live weekly lectures (8 Talks) on each Quality Tool by Mr. Suresh Lulla with a practical
application of the tool by a healthcare specialist.

e A self-paced online module on problem-solving - Problem Solving Pro

REGISTER

19th December 2020 (11:00am to 3:00pm)

Highlights:

e Difference between clinical audit and research
e Clinical Audit cycle

e Selection of topic & criteria

e Drafting objectives & setting targets

e Submitting proposal & obtaining approval

e Data collection & analysis

e Report presentation

¢ Implementing change & sustaining improvement

REGISTER

20th December 2020

Basic Certified Professional for Hospital Infection Control (CPHIC-Basic)

e Developing the HIC team and manual

e Disinfection and sterilization

e Biomedical waste management and licencing

e [nfection control surveillance

e Standard precautions

e Managing support services including housekeeping, kitchen, laundry, pest-control &
mortuary

e Occupational health staff training

REGISTER

1. Basic Certified Professional for Quality Implementation in Hospitals
(CPQIH Basic)

e Thorough knowledge of Entry-Level Standards
e |mplementation with the right intent

e How to close NC's

e How to apply online through HOPE portal

e Preparing SOPs and manuals

e Group Exercises

e Mock audits

2. Certificate Course on Laboratory Quality Management System &
Internal Auditor (ISO: 15189 -2012)

e |Implementation of the Laboratory Management System

e Requirements of International Standards ISO 15189:2012
e NABL specific criteria

e NABL documentation

3. Fire Safety and Emergency Preparedness Training Program

e Understanding the principles of fire

e Fire Hazards in a hospital and risk control

e Active and Passive fire protection systems

e Emergency preparedness and response plan
e Mock drill and Table Top Exercises

PRE-REGISTER
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