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We hope you enjoyed our newsletter. If you have questions
or feedback, please do contact us.

PUBLIC HEALTH INNOVATIONS CONCLAVE (PHIC) 2021
INDIA'S LEADING B2B EVENT
EXPLORE THE LATEST TECHNOLOGY AND SOLUTIONS
FOR LIFE AFTER PANDEMIC

PROFESSIONAL E-MAILS AND E-MAIL ETIQUETTE

Ms Padmashree Radhaswamy

Adjunct Faculty – Business Communication, 
NMIMS, Hyderabad

CDE Series: Risk Management in Medical Laboratories
27th September 2021

The fourth session of Continuing Diagnostic Education (CDE) Series on Risk
Management in Medical Laboratories (ISO 15189-2012) was held on 27th
September under the leadership of Dr. Sankar Sengupta and Dr. Santwana
Vernekar as an Organizing Chairman and Organizing Secretary respectively.

Dr. Venkatesh Thuppil (Patron CAHO and CEO & Director, FQI), Dr. BK Rana
(Founder & CEO, QAI), Dr. Rajkumar Vajpeyi (Asst. Prof. Laboratory Medicine &
Pathobiology, University of Toronto) and Dr. Reema Bahri (Sr. Consultant & Head
- Clinical Biochemistry & Quality, Batra Hospital & Medical Research Centre)
shared their views on risks in medical laboratories and how to identify and
mitigate them.
Dr. Aparna Jairam (Secretary) and Dr. J Jayalakshmi (South Zone
Representative) of Diagnostic Centres wing of CAHO were the moderators.
The session was attended by 350 professionals across the globe and CAHO
Governing Committee members were also present.

A live quiz competition was also conducted during the session. Dr. Dipti
Dhanwate (Consultant Microbiologist, Sir H N Reliance Foundation Hospital,
Mumbai), Dr. Shweta Prabhakar (Head Quality & Patient Safety, Fortis Hospital,
Mohali ) and Dr. Nounechutuo Miachieo (Jr. Consultant, Christian Institute of
Health Sciences and Research, Dimapur) emerged as Winner, First and Second
Runner-Up respectively.
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 INTERNATIONAL LONGEVITY DAY
 01 OCTOBER

Be a part of the collective effort to
improve patient safety by building

a culture of safety in healthcare 

ENHANCED CLINICAL
COMMUNICATION-
COMMUNICATE, CARE &
CURE
CONTINUING QUALITY
EDUCATION (CQE) SERIES

(An initiative of CAHO
Quality Professionals
Wing)

Workshop on Quality Tools & Techniques 

Online Workshop on 5S

Basic CPQIH Training Program 

Certificate Course on Laboratory QMS &
Internal Auditor (ISO 15189 : 2012)

Online Workshop on Occupational Health for
Healthcare Worker

Advanced CQPIH Training Program

UPCOMING TRAINING PROGRAMS
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NATIONAL
VOLUNTARY
EVENT
REPORTING
TOOL

The submissions will
be anonymised
and made available
on our website.

FOR CAHO MEMBERS ONLY!
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CONVERT is the initiative of CAHO to create the repository of
ANONYMOUS events with findings and learning points for improving

patient safety. The event can be in the form of storyboard.



CAHO invites its members to contribute to the repository that could
become a good learning tool for all stakeholders in the industry. 

SUBMIT NOW

Student Research Mentoring Program

Student Registration: Click here
Mentor Registration: Click here

For queries, please write to us at cahoresearch@gmail.com or contact Dr. Nivedita
Singh at + 91 9872320544

1. International Certification Program in Leadership (LEADS)
2. Certificate Course in Healthcare Risk Management (CHRM)
3. Migration from NABH 4th edition to 5th edition
4. RT-PCR with CBNAAT and TrueNat for COVID Testing Laboratory
5. Certificate Course in Problem Solving (PRO)
6. Infection Control Nurses (ICN) Course

You should submit e-modules along with assessment within pre-defined completion timeline
from the day of login to earn your certification.

1. MasterClass Series 1 (Healthcare Quality and Safety)
2. MasterClass Series 2 (NABH 5th Edition Requirements: Focus on Depts)
3. MasterClass Series 3 (Facility Management in Healthcare)

Let’s Learn...

4
DEC
3PM - 
7 PM 
(IST)




CAHO-ISQua International Webinar Series



WEBINAR 11 -
MEDICATION SAFETY
IN THE MODERN
WORLD

5
OCT

5:00 PM
(IST)



Dr. David Bates
Past President, ISQua
Prof. of Medicine,
Harvard Medical School
Prof. of Health Policy &
Management, Harvard
School of Public Health

WEBINAR 12-
QUALITY TOOLS2

NOV
5:00 PM

(IST)




Dr. Tricia Woodhead 
Board Member &
Patient-Centered Care
Expert, ISQua
Associate Clinical
Director for Patient
Safety, West of England
Academic Health Science
Network

  6
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4:00-
5:00 PM

(IST)
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3 PM- 
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(IST)




CAHO- WADHWANI FOUNDATION INITIATIVE
24th Sept, 2021

CAHO has partnered with Wadhwani Foundation
to help healthcare institutions enhance their
capabilities in order to maximize growth potential
through education and empowering member
hospitals to understand the nuances of hospital
administration through financial and non-medical
data indicators.
70 + CXOs joined the awareness session on 24th
Sep, 2021. For any assistance in your business
transformation you may register here.

WORKSHOP ON CLINICAL AUDIT
24th September 2021

A one day online workshop on Clinical Audit was conducted on 24th September.
117 professionals from across the country participated. Dr. Suneel Mundkur was
the faculty for the workshop

12-14




NOV



CII HOSPITAL TECH 2021
A FOCUSED LIVE VIRTUAL TRADE FAIR AND DIGITAL
CONFERENCE FOR HEALTHCARE SECTOR

15-22




NOV
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CAHO-NMIMS Hyderabad Webinar Series
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